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Precious Quotes

((Every nation that desires to live —in the full meaning of the
word — needs to roll up its sleeves and work tirelessly and
diligently with dedication and the love to give generously
to utilize its capacities and skills and invest in its resources
and potential, so that it can build a great and illustrious
present and prepare for a decent and prosperous future ))

Qaboos Bin Said

Oman Council 31 October 2011
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CHAIRMAN’S SPEECH

The development and prosperity of towns are measured by what is
achieved on reality from works and projects which their outcomes are
reflected on the citizen and the society and all the other sides in a way
that precise planning criteria are apparent in pushing the construction
process within a mechanism of facilitating services for both the citizen
and the resident.

As Muscat is continuing its development towards the top levels of
modernism and civilization, Muscat Municipality and through what is
offering as necessary and strategic services such as roads, bridges,
lighting and public life organization aims at making from Muscat a
modern city that has competitive characteristics able to present a
higher lifestyle through the developing projects and works which are
being achieved to follow up the averages of population growth and
residential distribution and the spread of its accelerated growth, as
well as the requirements of the service types under the changes and
transformations related to globalization and development that take
place in the different domains of life.

It gives me pleasure to present the annual report of Muscat Municipality
supported with statistics , diagrams and drawings that reflect the
performance Municipality in the various sectors in 2015.

Hopefully, this report will be a good and valuable reference for any
researcher and municipal work professionals. With my best wishes for
a continuous success.

Finally, it gives me pleasure to present

Eng. Mohsin bin Mohammed Al Shaikh

Chairman of Muscat Municipality
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First: Manpower Adalad) 5 g8l oY 4

g5l Asaially B gl Ganus Jalana dyaly 5l ga
Muscat Municipality Employees Distribution According to Units, Nationalities and Gender

2008-2015
Details 2015 2014 2013 2012 2011 2010 2009 2008 Sl
Municipality Head Office 632 614 650 566 536 466 444 425 Apall A
Omani s
Male 378 378 376 356 346 307 296 284 0583
Female 97 88 87 82 80 50 48 46 &l
Expatriate 3l g
Male 156 148 187 128 111 109 100 95 0583
Female 1 0 0 0 0 0 0 0 )

Directorate General of
Administrative and Financial 299 292 292 283 276 240 229 221 | Adally 4iayl ¢ padll Aalad) 4 puaall]
Affairs

Omani s
Male 249 241 241 234 231 211 202 191 0583
Female 49 50 47 45 41 26 25 28 )
Expatriate b g
Male 1 1 1 1 1 2 2 2 083
Female 0 0 3 8 3 1 0 0 <

Directorate General of

e Ee] 549 534 558 539 529 489 468 395 Aial) ¢ gldll Aalal) &y paall]
Omani s
Male 240 243 241 236 217 196 189 165 PR
Female 55 56 51 42 43 2 21 gt
Expatriate 3l g
Male 252 233 264 259 271 266 253 208 58
Female 2 2 2 2 2 3 4 1 )
E:::;‘;;a;ﬁl g:l'r‘;'al',::ks 1406 1334 1420 1338 1332 1248 880 867 Glaally il Lulad) & ppaddf
Omani s
Male 519 498 523 465 436 351 295 293 s
Female 6 7 7 5 5 4 5 4 <)
Expatriate adl g
Male 881 829 890 868 892 893 580 570 PR
Female 0 0 0 0 0 0 0 0 )
?:;i‘:;;ar::tg‘;“era' of 1316 1230 1232 1163 1154 1079 1051 936 il L &y oatf
Omani e
Male 790 746 779 742 699 641 643 579 s
Female 6 7 7 6 5 3 3 3 <)
Expatriate 3By
Male 520 477 446 415 452 435 405 354 s
Female 0 0 0 0 0 0 0 0 )
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Cont. &l
Details 2015 2014 2013 2012 2011 2010 2009 2008 Sl
Direc.:t?rat.e General of Muscat € aas Hisa &yl sl &y sl
Municipality at Greater 944 941 985 890 901 830 825 814
Muttrah sl
Omani s
Male 324 327 340 319 317 285 288 269 0583
Female 19 20 16 16 17 6 6 6 &)
Expatriate K
Male 601 594 629 555 567 539 531 539 0583
Female 0 0 0 0 0 0 0 0 &)
Directorate General of Muscat | o550 o157 1029 836 846 714 709 656 gas Sibaua T2l Aalad) &y paat|
Municipality at Bosher
Omani (e
Male 300 292 299 282 281 217 220 191 0583
Female 26 25 25 21 20 9 8 8 &)
Expatriate K
Male 632 595 705 533 545 488 481 457 s
Female 0 0 0 0 0 0 0 0 )
Directorate General of Muscat | 4153 1105 1128 998 965 826 807 745 | ool hise Lot Atad &y o]
Municipality at Seeb
Omani s
Male 357 348 855 332 322 272 272 241 0583
Female 39 38 36 34 32 13 15 15 &)
Expatriate K
Male 737 719 737 632 612 541 520 489 0583
Female 0 0 0 0 0 0 0 0 ]
Directorate General of Muscat | o5 455 516 470 454 381 367 350 | el hiwe fald daal & peat]
Municipality at Al-Amrat
Omani s
Male 206 202 213 207 205 158 158 148 0583
Female 31 29 27 26 20 10 9 9 &)
Expatriate K
Male 259 254 276 237 230 213 200 202 BEY
Female 0 0 0 0 0 0 0 0 ]
Directorate General of Muscat | 576 357 313 348 352 286 270 265 i iy Bbasa dyald dalad) &y paat|
Municipality at Quriyat
Omani (e
Male 192 183 189 176 179 139 126 122 0583
Female 17 13 10 10 10 3 2 3 &)
Expatriate K
Male 167 156 119 162 164 144 142 140 0583
Female 0 0 0 0 0 0 0 0 )
Total 8109 7799 8128 7431 7356 6535 6050 5683 )
Omani s
Male 3555 3458 3556 3349 3233 2777 2689 2483 0583
Female 345 333 313 287 273 124 143 143 &l
Expatriate 28 9
Male 4206 4006 4254 3790 3845 3630 3214 3056 BEY
Female 3 2 5 5 5 4 4 1 &l
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‘al.aui uﬁ Adalad) g 44
Manpower in Numbers
2015

o @
28 9
: E 'jt Expatriate
4209

e
Omani
3900
7761
s8d
Male
&)
Female
aaall ¢ siuall
New Appointees
ptlard dygiial) @
Employees Dismissed
578

ol aalall addatl) s giauall
Educational Level

coilisall sl Postgrad & higher

Total Employees

8109
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(alatl) (s glanal) Gacea Biaia dyaly 5ik5 g
Muscat Municipality Employees According to Educational level

2015
Total ¥l |Expatriate ¥y | Omani e
E ional Level A e o)
ducational Leve TR N PO el I e il (5 gl
Total Female Male Total Female Male Total Female Male
- . lA
St 5046 22 5924 | 4173 0 4173 | 1773 22 1751 el o2 02
Education Diplama alall
General Education .
e 1278 78 1200 3 0 3 1275 78 1197 plall adaill gl
Diploma 307 74 233 12 2 10 295 72 223 sl
Bachelor 504 157 347 16 1 15 488 156 332 BT
Master 68 17 51 3 0 3 65 17 48 il
Doctorate (Phd) 6 0 6 2 0 2 4 0 4 ol )53
Total 8109 348 7761 | 4209 3 4206 | 3900 345 3555 Ay

el (5 ghanal) Cn Jalia Agaly 5il3 ga ) g0
Muscat Municipality Employees Distribution According to Educational level
2015

16%

1%
73%

6%

(Bachelor ) pusiusisy @ (Below General Education Diploma) alall aslaill a gl ¢y 50 @
(Master ) ficala (General Education Diploma) alad) asdail) a glas |
(PHD) olsisa ® (Diploma) aske ®
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Lpaiall g sl g aatail) (5 ghnal) uen Jabisa dpaly B ¢ il
Muscat Municipality New Appointees Distributed Based on Educational Level/Gender/Nationality

2014 -2015
2015 2014
Expatriate 2| sl Omani e |Expatriate 2l 5lOmani e
Education Level ) g gianal)

eyl aul oS | Ay el ssd | ey al) ssd | ey &) 0883

Total Female Male | Total Female Male | Total Female Male | Total Female Male
Below General
Education 380 0 380 96 0 96 73 0 73 1 0 1 plall adadll o slis (550 L
Diploma
General
Education 0 0 0 38 6 32 0 0 0 5 0 5 Al el o gl
Diploma
Diploma 3 1 2 14 & 11 0 0 0 12 ) 7 st
Bachelor 2 0 2 30 8 22 0 0 0 35 20 15 G
Master 0 0 0 0 0 0 0 0 0 0 0 0 PIEVENS
Doctorate (Phd) 0 0 0 0 0 0 0 0 0 0 0 0 ol i

Total 385 1 384 | 178 17 161 73 0 73 53 25 28 Ayl

Loaial) s hia dgaly B ¢ gimal) 4 jlia
Muscat Municipality New Appointees Distributed Based on Nationality

2014 -2015
600
400
200
’ [ 1
2014 2015
[ O
(s 28)
Omani Expatriate
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Jahoie Apald Aaglil) iy pdal) qus Jland) g 368
Distribution of Labours According to Muscat Municipality Directorates

2015
[ 1,3 guasl) al) gUadl) (A8 guaal)
Total Agricultural Sector Health Sector Technical Sector
. )
Details S8 (s K (s M) s S8 (s o=
Expatriate Omani | Expatriate Omani |Expatriate Omani | Expatriate Omani

Municipality Head Office 85 11 0 0 80 9 5 2 Aalill A,
Directorate General of . e .

1Y) (g g \P 2all
Administrative & 1 2 0 0 1 0] 0 0 QoY) g spall 4d Zﬁ|
Financial Affairs -
Directorate General of R il 0. o OG0 S o
Technical Affairs 158 5 0 0 0 0 158 5 Al (55l Aalall 4l
Directorate General of el Aalall 4y 504l)
landscaping and Parks 798 327 et S v g 0 0 Gilaall
Directorate General of S .

il |
Transportation 13 10 0 0 0 3 13 7 Ll Aalall 45 ol
Directorate (_Se_neral of Liinca Zal Aalall 3yl
Muscat Municipality at 582 72 0 0 568 72 14 0 PR
Greater Muttrah N 7 e
Directorate (_Bt_eneral of Liue skl Zalal) 3yl
Muscat Municipality at 612 37 0 0 579 35 33 2 .
Bosher PET
Directorate General of Liince 23l Zalall 2 ppaal
Muscat Municipality at 733 95 0 0 710 84 23 " .
L
Seeb T
Directorate C}gneral of L 5000 alal) 3 ypal
Muscat Municipality at 240 33 0 0 219 29 21 4 ) talls
Al-Amrat SR
Directorate erergl of Liies Gl Aalall i ol
Muscat\ Municipality at 159 68 0 0 144 61 15 7 o
Quriyat S
Total 3381 660 798 327 2301 295 282 38 oy
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Lpiall g Adasdd) & i Gl Gan agilesd Agiiall a3 65

Distribution of Dismissed Employees According to Causes and Nationality
2014 -2015
2015 2014
Details (AlaaY) 28) s | Ay 28) 9 s o)
Total Expatriate Omani| Total Expatriate Omani
Retirement 8 0 8 14 0 14 el Ay
Retirement by Resignation 54 0 54 16 0 16 e El ALY
Resignation upon Request 9 4 5 359 340 19 Al e ol Ay
Physical Unfitness 7 0 7 4 1 3 Aplal) &L axe
Dismissal for Disciplinary Decision] 3 0 3 7 5 2 el s Juadl)
Death 6 0 6 10 5 5 R
Termination of Contract 3 S 0 1972 1972 0 al) ol
o i sadl e ST Jaal) e g UaaY)
Non atlter.1dance Exceeding The 8 0 8 39 39 0 e S dasll e g Y
Legal limits i )
Transfering to Another Ministry / S s e 0l
Organization 8 0 8 9 0 9 Asa [ 5305l 5 A Jad
Total 106 7 99 | 2430 2362 68 )

Lpudad) g dasdl) & 5 ol s agilead 4giial) 43 i
Dismissed Employees Distributed According to Causes and Nationality
2014-2015

% 97

%7

[

% 93

28) g
Expatriate

(s

Omani
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il o giall g £ gill g Aaddd) & 55 Glaadl o agilasd Agiial)
Dismissed Employees According to the Causes and Eduicational Level

2015
Education Level aslaill (5 glesal)
% daall)  Aaay)
Reasons Gender ) Below £ by
Percenta- I PIEIE ) Diploma of
o Total | Master Bachelor Diploma  General
ge% . General
Education .
Education

. Male 8% 8 0 1 0 3 4 2884 Ay
Retirement el

Female 0% 0 0 0 0 0 0 &l
bRetirement Male | 50% 53 4 4 2 22 21 ST PP
Y Ll
Resignation |Female 0% 0 0 0 0 1 0 &) =
Resignation Male 8% 8 1 3 3 0 1 YY) Alaiay)
upon Sl sl
Request Female 1% 1 0 1 0 0 0 &) adb
Physical Male 6% 6 0 0 0 1 5 2883 A8 e
i Aplall

uniitness | eemate| 0% 0 0 0 1 0 0 &) *

D?snjis_sal for | Male 3% 3 0 0 0 0 & S| Joadl
Disciplinary ol ) s
Decision Female 0% 0 0 0 0 0 0 ey e O

Male 4% 4 0 0 0 0 4 9583
Death BEA]

Female 0% 0 0 0 0 1 0 &)

TErmiTEGn Male 2% 2 0 0 0 1 1 BT
Baal) ¢l

of Contract | eemate| 0% 0 0 1 0 0 0 &)
’;‘t‘;’;:dance Male | 8% 8 1 0 0 0 7 98 ﬁj‘ify‘
e
Exceeding e XS
The Legal Female 0% 0 0 0 0 0 0 &) sadll
Limits A il
Transfering | Male 6% 6 1 1 1 2 1 2583 ) dadl
to Another 80 )5
Ministry / e e
Organization |Female| 3% 3 0 2 1 0 0 &) e

Total 100 106 7 13 8 31 47 Ay
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Lha dpaly B Cplild) a5 58
Distribution of Muscat Municipality Drivers

2008-2015
Details Nationality | 2015 2014 2013 2012 2011 2010 2009 2008 | Asial Ol
Omani 17 23 25 30 30 32 37 44 Sles
Light Driver o Gl
Expatriate 0 0 1 1 1 1 1 1 E )
Omani 440 456 432 407 371 332 326 265 Ses
Heavy Driver i (il
Expatriate | 370 351 303 314 310 294 271 228 8l
Omani 63 68 70 73 66 69 68 63 Sl
Equipments Operator Glara Jrdia
Expatriate 69 57 55 56 45 44 45 40 8
Total 959 955 886 881 823 772 748 641 ey

L dgaly B il e
Total Number of Muscat Municipality Drivers
2008 -2015

1000

800 —

600 I I | | | I I

I
2008 2009 2010 2011 2012 2013 2014 2015

<O Drivers Distribution (il a3 g5
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Second: Equipments

hia dgaly & Clarall g & jlad) @i gl
Cars and Equipments Distribution in Muscat Municipality

Cilaal): Ll

2008-2015
Details 2015 2014 2013 2012 2011 2010 2009 2008 Okl
Saloon 89 120 111 97 79 78 82 80 uslia
SuUV 423 443 396 365 301 288 293 252 S ERPER
Pick-up 305 338 311 276 256 251 226 207 ey
Motorbike 133 158 153 140 108 91 61 55 EEPLEENPY
Bus (15 Passengers) 2 3 2 2 4 6 6 5 S ,15 Alls
Bus (25 Passengers) 43 53 43 27 14 8 4 3 <) ,25 Al
Bus (50 Passengers) 21 21 21 21 21 7 2 0 S), 50 Al
Hearse 4 16 11 11 11 9 6 6 el J8 A ja
Tow Truck / Wrecker 6 6 6 6 6 6 6 6 Sl obd) ki A8 e
Trash Truck 1.5 Ton 2 2 2 3 4 5 5 5 ob1.5 Al Jas
Trash Truck 3 Ton 24 61 53 46 45 37 18 17 Ob3 Al J
Trash Truck 5 Ton 12 12 9 6 7 17 21 24 Obb dlad Jo
Dump Truck 10 Ton 109 111 100 76 76 80 76 7% oh10 6
Dump Truck 24Ton 93 97 92 92 83 71 71 70 oh24 28
Animals Vehicle 0 1 1 1 1 1 2 2 ple Yl (il
Labor Transport (25 Passengers)|] 13 15 14 21 38 45 46 46 228025 Jlee J&s
Labor Transport (45 Passengers) 6 8 8 10 17 21 24 24 28645 Je Ju
Equipment Winch 32 32 32 28 28 25 24 21 Colaza 4a8)
Kato Winch 2 2 2 2 2 2 2 2 SIS dadl
Lighting Winch 7 7 7 7 9 9 8 8 560U dadl
Fork Lift 5 5 4 4 4 4 4 2 S o Aadl
Street Water Spra Tankers 17 15 14 9 8 11 1 9 Gob Ui mlem
Tree Irrigation Tankers 21 29 26 25 28 33 33 25 Dl ) e
Sewage Tankers 12 24 23 22 23 28 32 28 Sotae bl =y g
Drinking Water Tankers 12 13 13 11 12 12 14 11 ol J85 g jlea
Garbage Press Back Trucks 136 146 138 137 124 124 114 107 iaelin dald Ju
Sewage Tankers 21 21 13 6 7 3 3 3 e>all G pall aly s
Truck 22 20 15 19 14 12 12 12 3,8
Trailer 26 23 21 21 11 11 10 7 5 ) shia
Fuel Transportation 6 7 7 5 5 6 6 5) 2485 J
Light Equipment Transportation 11 16 15 & 8 7 3 3 Bk Glaza J4
Flower Transportation 1 1 1 1 1 2 1 1 sh ) JEs b
Portable workshop 3 3 3 8 2 2 2 2 aria 45
Bulldozer 13 11 11 11 11 11 11 11 Oosal
Grader 21 18 18 18 18 20 21 21 BBTY
Excavator 29 29 27 24 26 26 24 24 BIEN
Small Excavator 1 2 1 1 1 2 1 1 ua lia
Loader 44 48 43 41 45 40 41 41 Joad
Street Cleaning Equipment 3 3 3 8 3 3 3 3 gl Jie 3a2a
Compactor 2 4 4 4 4 4 4 4 PrNS
Road Roller 13 12 12 12 12 10 10 10 (Ma2e) & )l gl )y B22a
Sweeper 23 25 26 24 24 18 18 18 g il S Slana
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Third: Training )« GG

Hioua Ayl gl gal oy ) Al
Training Plan of Muscat Municipality for Employees

2015
Al 7 A Gupaial) Aadl) e Al S Ll 3 7 iRl ssd)
Details Participants Remainder  Participants Proposed Sl

Outside the Plan from the Plan  Number Number
Computer Programs 1 0 18 17 A RETEN I EON
Administraive &

1Y s ALl Jlaall
Financial Programs ¢ el 0 e G Gl s
Technical Programs 0 47 35 82 S8 Jaall
Health Programs 0 27 77 104 >all Jaall
Specialized Programs 290 0 322 32 Laadill ciladl
Landscaping & Parks ihaall sl e
Programs 0 16 54 70 @lhadly il Ja
General Training Al Ay 0l e
Programs 162 0 317 155 iha gl preal
Total 453 117 547 ey

Comparison of the Number of Participants in theTraining Fileds
2015

365 % \ / 61%

/ 359 %

817% ~.
-

20%

il Lo @iygr gilally paal aaddll GOV A (MY aladl
Technical ~ General Landscaping Specialized Health Financial & Computer
Programs & Parks Programs Administrati Programs
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Gl £ g e Ae §ga Ay il (a 4dl)
Distribution of Training Opportunities According to Training Types

2008-2015
Details 2015 2014 2013 2012 2011 2010 2009 2008 Sl
Internal Training 642 121 423 85 87 124 130 63 Al G
Local Training 241 2284 1523 775 988 476 623 551 e
External Training + | 26 55 60 55 87 52 51 |z + ot )
Confrences
Total 883 2431 2001 920 1130 687 805 665 Ay
Growth s
64% 21% 118% -19% 64% -15%  21% _ skl L
Percentage
L)) gl A bl A 45l
Comparison of Growth Percentage in Training Opportunities
2008 - 2015
200 —
118
100
0 —
-100

| | | | | | |
2009 2010 2011 2012 2013 2014 2015

Sc S WPETRI I PP
% Change in Training Opportunities

Annual Report 2015

r-1o crgial




) VL s A ga Al e Al
Distribution of Applied Training Opportunities According to Training Fields
2008-2015

Details 2015 2014 2013 2012 2011 2010 2009 2008 Sl

Administraive+

597 1430 934 394 738 235 259 333 | sl calalld (gl

Computer+ Legal
Technical 153 333 440 105 165 222 180 159 S
Financial 2 80 73 370 55 41 55 41 RN

Health + Agricultural 131 493 540 40 132 104 117 51 =N + ol

English language 0 95 14 11 40 85 194 81 4y Al

Total 883 2431 2001 920 1130 687 805 665 Ay

) ¥l s 48 ga Ayl A A e Ay
The Ratio of Distributed Training Opportunities According to Training Fields
2008-2015

SFE + A sl + )
Administraive + Computer+ Legal

Technical i
Financial ) -
Health + Agricultural =1, + ‘_,mall—

English language 4, ;.1.3y) 431 F

I I I I I I I
0 10 20 30 40 50 60
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Lﬁma._ul.: Glaa g u,\mkjy 3adial) a*g‘;éﬂ\ ua Al
Applied Training Opportunities Distributed According to the Muscat Municipality Units

2014 - 2015
2015 2014
Details Ay aanl) Ay aanl) okl

Percentage Number Percentage Number

Municipality Head Office 14% 123 22% 527 Al A
Eilr:tzc:]t;;e:tzfgtierr;eral of Administrative and 10% 89 12% 203 AL A Y1 ¢ 520 el g praal
Directorate General of Technical Affairs 17% 146 9% 220 Al G 55l dalall 4y sl
B:arrekc;storate General of Landscaping and 1% 93 7% 160 9aaly yeaill Al 2y
Directorate General of Transport 8% 73 12% 286 Cllall dalall 4y jodll
Directorate General of Muscat Municipality o o b T Aol Adlal) 4y puaall
at Greater Muttrah e 3 it 204 oS
g)tlrggtsohr::e General of Muscat Municipality 1% 94 10% 248 8 Biea Al Al A pad
aIIl)tiré’agaobrate General of Muscat Municipality 10% 90 9% 226 candly Linea Tl Zeball &y ppaal
aDtiricl‘,fzr:]tr(:tGeneral of Muscat Municipality 49 39 6% 147 l_yelalls Riaee ol Zalal) &y yuadl
el?tlr(c;ztrti);::e General of Muscat Municipality 9% 80 5% 120 il iy Lioae Aol Zlall 2 o
Total 100% 883 100% 2431 )
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Fourth:Habilitation Jualal) slal
Jibse 434l Al gal Lal) il jal) AlaSil Al jal) G j81)

Educational Opportunities Offered to Muscat Municipality Employees

2015
ke YUY ke o) 5384
Details Ol
Diploma Bachelor Master Doctorate (PHD)
Part Time Studies 4 61 16 0 Ailse il 2
External Scholarship 0 0 6 0 L A Al )0 dny
Internal Scholarship 6 8 6 0 Aala Al yo Fiay
Study Leave 0 3 9 3 EEW SIS SIEN]
Total 10 72 37 3 )

Libia 4paly AL gal Llad) il ) AlaSEl Al i) o 8 Mlan) Ay
The Percentage of Total Educational Opportunities Offered to Muscat Municipality Employees

2015
100 ]
50 —
I
0
Lilua il L A A 2 Ly Glals Ay 3 Ay Ll 3 B3k

Part Time Studies External Scholarship Internal Scholarship ~ Study Leave

o )58 el oIS aska
Doctorate(PHD)  Master Bachelor Diploma
| [ | [ |
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hita dpaly AB gal Lilad) cilead jal) ALaSil Aualdd) 4l jal) (o Al A gaal) dgall
Funding Party Which Offered Educational Opportunities to Muscat Municipality Employees

2015
) £ saxall Lald A8k el adesli 305 s Ayl
Details Private Min_i stry of Muscat o
Percentage Total ST Hnghe_r Municipality
Education
Doctorate (PHD) 2 & 1 2 0 ol 5iSa
Master 30 37 23 2 12 il
Bachelor 59 72 64 0 8 oo
Diploma 8 10 4 0 6 pslo
Total 100 122 92 4 26 Sy

Siia dgaly AL gal Lilad) il al) Abasil dalild) 4 Al (a3l AJ gaall dgal)
Funding Party Which Offered Educational Opportunities to Muscat Municipality Employees

2015
100 —
75 —
50
25 —
0 | ———
Lioes dgaly (Aol aail 35159 Lald 4545
Muscat Municipality Ministry of Hight Education Private expense
o) 580 eala U ok
Doctorate(PHD) Master Bachelor Diploma
[ = |
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6 ol ) jlited! : LILUI Jndl

Section Two: Developmental Projects

Roads gl
Lighting 6 U I
Landscaping and Parks GilaJl g il
Public Projects duolc & jlio




First: Roads skl : Yl

Saglislly Jabua dablaa A Sasall (3 k) o Ldia pal
Muscat Directorate Most Important Paved Roads Projects (Km)

2015
Jaiy) L (S) Js=tal
Project Name .
: Completion Lol Easdal pu
Percentage 9

ISn(tazrt:]al roads in Al-mwalh 11 in 93% 20 s 1) gl Bl (3
Duplication of the road in front of 60% 1 il J1sa Y ise alal 3y yhall Al 50 )
the Civil Status building in Seeb ° Camdlly
E;\Ft)rrzr;csze;ac;‘ fuel stations in Muscat 15.02% 1 gl s (3 1y 38 1 cilane Ji1e
ztcarzz?lhtatlon on Sultan Qaboos 91% 3 o588 Ll g L3 e Janlil) Juee
Road linking Muscat International 97% 5 ol biss Uy Jay )l 55k
Airport and Muscat express way ° ol b g
Isﬁ?ﬁ!?iii&? Hieyatel 4.50% 23 s ) ) A 5 1A G k)
Internal roads of Muttrah & Muscat 60% 9 Lisa g 7 yhae Y 5 L1 3kl
Internal roads in Al-Amrat 75% 40 < alally 2 (G k)
Internal roads in Quriyat 35% 20 <l sl 3kl
Internal roads in Al-Khoud 7 100% 8 Aldl = 10 LN (5 k)
e et a1 eveter 100% 35 (e sal) cund A A G
et s g eveter 100% 35 (e ) cund A R G
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s plislly il puaal) Cua Basall Aglalall g k) ) skl

Internal Paved Roads Distributed According to Directorates (km)

2015
. () Js-5
sl
Details Length(Km) O
Greater Muttrah 14.621 oSV 7 shaa
Bosher 6.96 s
Seeb 17.5 !
Al-Amrat 16.61 <l alall
Quriyat 19.8 by A
Total 75.491 ey
Basmall (3 hll Jighi B ) ghail)
Development in Paved Roads Length
2007-2015
Sa by J ghal) )
Growth Percentage Length (km) Year
0% 394 2006
-44%, 221 2007
70% 375 2008
-54% 174 2009
26% 2201 2010
-59% 91 2011
16% 106 2012
-28% 76 2013
28% 97 2014
-22% 75.491 2015
Basall (3 hall JIghi 8 ) ghail)
10 Development in Paved Roads Length
2007-2015
5
0~
-50 |
-100 T T T T T T T T T
2007 2008 2009 2010 2011 2012 2013 2014 2015
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Second: Lighting 3L sl

S ghally AlaNall g dsaad S (3 ) 5 L)
Main and Internal Roads Lighting (km)

2008 -2015
Details 2015 2014 2013 2012 2011 2010 2009 2008 Ol

Directorate General
of Muscat Aol Aalal) Ay yoall
e A 16.8 12.3 10 0.615 0 243 0 10.6 Sl ¢l s
Greater Muttrah
Directorate General S Sl 2y pad
of Muscat 17.761 15.702 12.119 50.38 12.02 7.33 20.53 12 5o L
Municipality at Bosher s
Directorate General Al Al &y pad)
of M_us_catl 13.68 22.65 205 62.021 19.07 10 49.71 20 iy Liae
Municipality at Seeb
Directorate General
of Muscat Hald dalall 4yl
Municipality at Al 36.07 29.2 258 42366 28.75 048 1.84 19 i yaally L
Amrat
Directorate General Al Al &y pnd)
of Muscat 6.06 21.2 8.3 49.393 56.62 1.42 0 14.98 b i L
Municipality at Quriyat "

Total 90.371 101.05 76.719 204.78 116.46 21.66 72.08 76.58 oy

8 all 3kl ) shal 45 j\8a
Comparison of Lightened Roads Length
2008-2015

300 —

200 _

100 _|

2008 2009 2010 2011 2012 2013 2014 2015

O 5 jal) 5kl J) sk
Lightened Roads Length
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Third: Landscaping and Parks Gilaaldl g il ¢ G

Gilaall g a8l gal) Ailual 4 paial) cililbidl) das
Numbers of Plants Disbursed for Sites and Parks Embellishment

2008 - 2015
Details 2015 2014 2013 2012 2011 2010 2009 2008 Ol
Trees 40143 40143 10464 9474 34232 31093 34229 11016 BESY

Plants 472967 472967 44197 58350 47852 85753 91932 31687 | i sl

Flowers | 14790630 14168282 7346024 7439483 6390350 6295048 4819450 6794813 | Ll

43 paial) bl 45 aa
Number of Plants Disbursed

2008-2015
BELY) il s Jl@-dﬂ
Flowers Plants Trees
\‘
[
'S 2008 ® 2009 @ 2010 ® 2011
® 2012 ® 2013 ® 2014 ® 2015

Annual Report 2015

r-1o crgial




liLdl) i pa g L)
Growing/Producing and Disbursed of Plants
2015

BTN Sl Sl
Operations Inside Plants Nursery Jidial) Jaks cilileal)
Flowers Plants Trees

Growing of Plants 8143450 357524 34401 il -l

Plants Disbursed to Sites 5194180 104863 4200 &) 5all 45 poadl) il

Plants Disbursed to Government and

Aa 5 4 Cilgal 4 J il
Ll Perie 1453000 10580 1542 Ala) g da Sa Cilgal A8 5 puaall L

Total 14790630 472967 40143 Ay

il G pua g g7l
Growing/Producing and Disbursed of Plants
2015

2

472,967 147,906,30 401,43
Plants <) Flowers st Trees Jlad)
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Gl atall Gen A jga cila Fial) g JULY) e Ma g gilaad) alas]
Number of Parks, Playgrounds and Recreation Areas According to Directorates

2015
ale ) s jital) JELY) eMa Aalad) gilasd)
RO Public Recreational Playarounds Public chsl

Place Areas Parks
Greater Muttrah 1 1 7 5 oS 7 e
Bosher 0 4 30 5 e
Seeb 0 0 34 4 cudd)
Al-Amrat 1 0 13 4 &l _palal)
Quriyat 0 1 3 3 i

Total 2 6 87 21 ey

= 3 n
- 3 |
. 1 i

4

13
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2015

34

e

Bosher

Gl ptal) G A jga cila Jilal) g JUkY) e dla g Gilaad) sl
Number of Parks, Playgrounds and Recreation Areas According to Directorates

<l 8 Gl yalal)
Quriyat Al-Amrat

oSl 7 ke
Greater
Muttrah

- 5

- 7

- 1

- 1




Gl el a4 jga (gilaad) dalua
Areas of Parks Distributed According to Directorates

2015
daluall
Anaal) ol dahaiall
Area Park Name Sq(M2) aad) a
AL-Wadi Kabir Park 52572 BNFEUPREINN
AL-Ryam Great park 100000 Sl Bl ddas
Greater Muttrah ) B S 7 ke

Darseit West Park 25145 A all G la dgaa
Darseit East Park 6490 A8 ) G pla ddgas
AL-Qurm Natural Park 1715449 Al o dll d3a
Al-Khuwair Public Park 8494 Aalall jall ddaa
Madinat AL Sultan 4524 sl (ALl Eisse Fia

Bosher Qaboos Park e
Rabiat Al-Qurm Park 1820 p Al Ayl dins
Madinat AL-lllam Park 9473.8 Aol ) dipae dipan
Qurm Park (29) 7125 (Y9) pdl dsas
Al-Sahwa Parks 300000 b gaaall (Slas
Al-Mawaleh Public Park 8100 Lalall ) gall dipas

Seeb cudd)

Seeb Public Park 32500 Aalall cudd) dgas
Al Naseem Public Park 86614 Aalall ol ddas

Al-Amrat Amerat Public Park 164200 Lalall Gl jalall d3ns <l yalal)
Quriyat Public Park 10705.5 Laall iy 8 dapas

Quriyat < 8
Quriyat Lake Public Park 82600 Adlall il 33 ua Agas

il mdal) a A e cila jilal) g JUkY) e g Ggilaal) dlasi
Number of Parks, Playgrounds and Recreation Areas According to Directorates
2015

PLJJ” Adjaa 3.33&

Azl
Aalalf s Sl C:‘ | _alad)
Aalald)

Quriyat Nasseem AL-Ryam
Public Park Public Great Amerat
Public Park
107055 Park park

86614 100000 164200

Al-Sahwa
Parks

300000

Natural
Park

1715449
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Fourth: Public Projects

Ll & dia sl

Al Lgraldl Al a Ldially a9
Summery of Muscat Municipality Projects

2015

Project Name

Completion jlaiy) &

Rate

Residential houses in Quriyat 2.41% L ALY, 4 Jol
Muttrah Fish Market 21% by sl (55
Development of Waterfront at Seeb 20% (o)l Adpaa) Canndls 4y ) Agal gl g glat
Directorate General of Muscat Municipality at Quriyat 20% Slba hatiee ol Adal) 4y juadl e
X;Sr’;otmer Services Hall at Muscat Municipality in Al- 7% l paladls Liea Tyl (ysnal 5l iasal Ala
gfgzrrzsaa;ilj):eand irrigation project the opposite area of 25 62% ALl |1 10 A bl g s
Pedestrian bridges the first Package 3% oY) LAl sliall  gual g
Slaughter Center at Al- Amerat 44% Gl palall LY g0 lia
Slaughter Center at Seeb 29.80% ) Y g el
Labour Camp at Quriyat 16% Gl ALY g Jlaall (S
Labour Camp at Al Seeb 1% ol Y g Jlaall (S
Residential housing of Yitti in Muscat 100% e ¥ 50 h Ay B A4Sl Glas g
Development of Waterfront at Seeb 100% uanadly 4y adl Agal gl las
Maintain Marine road in Al-Heel North 8% Al Jally 5 yall (33 yhay Llpal) Jlac
Development of Darsait District 35% sl Adlala yy g

"y
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dolc)l dainllg godaodl : UL Juinall
Section Three: Society and Public Health

Guidance and Awareness aluw jUig éuc g Ul
Public Cleanliness dolcJl dslA Ul

Health Inspection ]l ol




First: Guidance and Awareness ALY g des gl 1 Yl

Lise 43aly 3G Y g Lo ga) 5100 Lgadd Al 4y ge 6 clalddl)
Awareness Activities Implemented by Muscat Municipality Awareness & Guidance

Department
2015
iy B Glpalad) Gl S sl g ba
Details Ol
Quriyat Al-Amrat Seeb Bosher Greater Muttrah

Students 3 9 9 7 2 Al
Lectures &l pualaall

Citizens 1 39 7 7 29 Sl

Home 12 534 9 3 80 4l e
Visits <Ll

Exploratory 42 54 50 8 35 e St

Campaigns 11 18 11 10 1 Sy PEN
Seminars 0 2 0 0 1 <l 52
General Occasions 4 3 2 1 2 dale Glulia
Exhibitions 0 3 1 1 0 wale
Recreational Activities 0 3 1 1 2 g yi ddati
Other Activities and Qe ol cllad 2
Events Upon Other 0 1 0 0 1 A Clea
Parties Request S
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Second: Public Cleanliness Aalad) d8UAYY - LG

(Baddy) il pal) s de g Jawa Agalid daylil) o) pall Lgdad o A1) cilldil) 4pas
The Volume of Wastes Taken to Municipality Rubbish Dumps Distributed According to the
Directorates (by Cargo)

2008-2015

Details 2015 2014 2013 2012 2011 2010 2009 2008 Ok
Greater Muttrah oS 7 ke
House Waste 9570 9630 9349 8349 4500 5915 8658 8205 Al je s
Solid Waste 5177 5022 5977 6455 6512 4340 6598 4832 il clilia
Tree Waste 85 526 641 706 720 1003 1068 370 el clila.

Bosher Sas
House Waste 16157 9766 13410 11937 10207 8568 9113 7899 A jie cllas
Solid Waste 7110 5136 7823 4965 5792 3900 8313 11413 il clili,
Tree Waste 4632 4136 5112 4624 5292 7618 1965 2001 BEG- JUTHE

Seeb el
House Waste 23483 19312 21986 16568 14976 15316 17922 26283 A Hie s
Solid Waste 19315 12099 17417 5045 3949 1394 2950 17599 Ala clilia
Tree Waste 20188 18937 19175 17044 13697 19543 18673 18966 BEWUIHER

Al-Amrat &) palad)

House Waste 5486 4705 8076 0 4248 3209 2519 2765 A e s
Solid Waste 9231.15 3541 2569 3901 3015 292 296 299 il clili,
Tree Waste 1003 876 3098 11209 3181 3169 2216 1762 Dladl cililag

Quriyat ol ,8
House Waste 2805 3580 2825 5528 4749 5727 6383 6136 A e cllas
Solid Waste 0 1896 1223 747 814 4373 1959 1268 Ala il
Tree Waste 0 2098 2051 1311 2876 3126 1457 1383 BEW- JUIHEN

Annual Report 2015

r-1o crgial




Jais ald Aagil) 3halial) s 4§ ga Aaladl) Cilzaza
Garbage Containers Distributed According to Muscat Municipality Directorates

2015
Details aaal) R |
Greater Muttrah S ¢ sha
Covered Garbage Container (Metal or Plastic) 3249 (il 5 ) S 4 gla
Waste Baskets 628 e el
Waste Container with Wheels (120 L) 600 S lamy Al VY das cilgla
Waste Skips 29 s
Bosher s
Covered Garbage Container (Metal or Plastic) 6264 [CPEIPIEN
Waste Baskets 555 cllas e
Waste Container with Wheels (120 L) 2325 Olaay VY das Gl gla
Waste Skips 34 s
Seeb il
Covered Garbage Container (Metal or Plastic) 11826 (il 5 ) S A gla
Waste Baskets 879 cllds e
Waste Container with Wheels (120 L) 3808 Saay Y e Gl ls
Waste Skips 137 T
Al-Amrat & palald)
Covered Garbage Container (Metal or Plastic) 3603 (Shiwdly o aan) S S 4 la
Waste Baskets 140 e <DL
Waste Container with Wheels (120 L) 620 EMaxy Y dan s
Waste Skips 10 s
Quriyat cil B
Covered Garbage Container (Metal or Plastic) 2840 (Shiwdly o aan) S K4 la
Waste Baskets 476 e
Waste Container with Wheels (120 L) 580 Slaay A VY e das Sl gla
Waste Skips 0 e

Jais all Aagil) 3halial) s 4§ ga Aaladl) Cilzana
Garbage Containers Distributed According to Muscat Municipality Directorates

2015
10000
8000
6000
4000
2000
0 sl CJk‘ i g Gl & palad) il
Greater Muttrah Bosher Seeb Al-Amrat Quriyat
(iadly o Baa) S8 Aygla CBlazy AV Y daw cilgla
Covered Garbage Container [ Waste Container with Wheels (120 L)
alldl el Gl
Waste Baskets 1l Waste Skips

Annual Report 2015

r-1o crgial




I8l el gal) (8 gead Al a pall Lgiad &5 Al e dpas

Volume of Waste that was Shipped to Landfill of Al-Mawalih Central Market

2015
. (0B) &3 AR Ll
Detailes Weight (Ton) Number of Shipments o=
Solid wast 2782419 759 (i) Ao i
Waste Organic 9629 1618 (A pmc ) Hlalia
Total 2792048 2377 -y

SISl el gall (39 (B Lgda aldil) a8 Al el das

The Quantity of Waste Disposed in Al-Mawalih Central Market

2015
OB g Ayl &l
Detail Refrigerated Vehicle and Stores o]
etailes ok SR Ol
Tons Carton
Fruits 5208.62 894535 4858
Vegetables 4913.63 555037 Gl 5 pmd
Potato 224.5 22450 bl
Total is and Recreation Are:i 1472022 )
sl (B M 33 gl adliadl) das
The Quantity of Goods Imported to Al-Mawalih Central Market
2015
53) ¢l dsasl)
. Quantity Imported .
Detailes e Tt Ol
Tons Shipment
Local Products 239148 438(&85) oo S
Direct import wild 59280 2964 Ll (gl o )
Indirect import wild 66400 3320 DAl e s ) o) )
Import through the port 95820 4791 sl yue ) yiiuY!
Import through the airport 5145 2426 el e 3 i)
Total 465793 13501 aay)
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Gl aaal) {Emhgbb Claidil) &) ya ..bewmuCE_ SHaal)
Commercial Establishments and Number of Inspection Visits Distributed According to Directorates

2015
S Market 35 Amrat Muttrah <! ol
&l cdaal | @il cdaal [eibs) edad) fei esaad | ol edaad) | el e
Visits Stores | Visits Stores | Visits Stores | Visits Stores | Visits Stores | Visits Stores
Restaurant 15 3 240 11 213 14 1300 238 2126 396 1470 188 prkaa
Coffee-Shop 13 3 670 60 921 77 | 3354 734 | 2903 560 | 2585 357 st
Restaurant & Coffee-Shop 18 g 238 1 100 6 328 54 253 85 242 36 sédas prlae
Barbeques Shop 0 0 15 1 87 1 70 13 59 19 132 14 g sbial wn
Sale of Ice-Cream 0 0 0 0 36 1 160 45 147 43 109 5 A0S oY) e
Sale of Juices 0 0 11 1 0 0 113 34 89 23 130 2 sl oy
Sale of Sweet Corn 0 0 65 6 51 1 83 23 71 24 88 5 8 shall )4 an
Sale of Honey 0 0 0 0 0 0 28 8 3 13 0 0 Jusall 2
Groceries 16 2 574 50 202 45 552 231 379 134 545 143 4032 3 ga o
Sale of Fruit & Vegetables 0 0 72 9 75 10 115 43 69 25 195 134 4S) gl 5 il 5 padll as
Groceries and Fruit & Vegetables 0 0 72 6 73 14 106 27 65 33 127 61 sl B .,_MMO_‘”
Sale of Omani Halwa 0 0 42 5 19 1 30 22 0 1 13 3 Lileall (g glall a5 i
Omani Halwa Manufacturing & Sale 0 0 6 1 23 2 35 33 10 11 8 10 Llaall (5 glall 2
Sale of Sweets 0 0 24 2 0 0 39 27 1 51 52 6 Glslall an
Produce Sweets 0 0 24 2 0 0 0 0 59 23 12 5 Clyshall delia
Produce & Sale of Sweets 0 0 0 0 19 1 64 30 0 0 12 & Cllall g g delia
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Cont. (l
>_W_<._wﬂﬁ.w__o= %_.,”:L_ T Al- i | seeb ot | Bosher  Las |Greater Cba
. Market 35l Amrat Muttrah <) ol
i b adaal) |t edaal | @b el fabsl edaad) | @bl edaal | el adaa
Visits Stores | Visits Stores | Visits Stores | Visits Stores | Visits Stores | Visits Stores
Bakeries 0 0 122 8 185 20 288 80 328 48 295 51 BIESY
Butcheries 0 0 24 1 56 5 277 85 130 37 418 46 4aale
Fish Sale Shop 0 0 6 1 43 9 126 24 78 16 160 10 Alawl) an Caa
Poultry Shop 0 0 24 2 85 3 15 28 0 20 175 53 Ol sl an Slae
Dried Nuts Grociery 0 0 12 1 25 1 76 29 27 17 59 17 | fmendl Gl g &3
Multi Activities Stores 0 0 150 10 248 9 314 25 338 35 512 25 AVl 3axeie Dl
Barbers 0 0 264 60 536 75 | 1702 533 1603 858 1312 286 Aa Dlas
Hair Dreesing & Beauty Shops 0 0 52 5 407 40 1866 417 2100 828 892 91 Jdaeadll 5 el Chdial Cae
Stores 777 196 70 8 60 9 157 43 141 43 226 106 O
Cold Stores 0 0 24 1 0 0 332 46 132 29 50 17 <l
Hotels 0 0 0 0 19 1 44 26 10 47 76 26 Gald
Factories 0 0 0 0 0 0 57 16 2 5 15 8 las
Food Stuff Packaging 0 2 0 0 34 2 20 1 11 7 16 7 45138 3) 5o Al
Laundries 0 0 18 1 28 1 38 11 20 34 9 5 ol dlure
Ironing Shops 0 0 456 44 216 39 574 318 390 171 97 195 oetke (S
Laundries & Ironing Shops 0 0 12 1 51 5 109 8 116 27 0 0 o) (S 5 Alsa
Total 839 209 3287 308 |3762 392 |12372 3202 | 11660 2603 | 10032 1915 ey

[t}
-
o
13
T
S
a
Q
14
©
3
c
c
<
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Third: Health Inspection

Al sl Lgiiadla atal L jalan Cual Al AR 3 gall
Damaged, Invalid Items Confiscated Due Expiration (kg)

all (i) 3 B

2015
el L ;
35 ahf el el s oSl 7 sha
Details Al-Mawaleh ol
Central Quriyat Al-Amrat Seeb  Bosher Greater Muttrah
Market
Fish Kg 370 320 19.5 4460 222335 331.4 FEXS e
Meat Kg 2412 7 102.5 309 72 884 aas psa
Poultry Kg 5314 79 8 7 0 4854.84 EXS ol
Kg 9599 141 291.5 1294 654 699.5 PEXS
Bag 0 0 106 0 0 0 oS )
Foodstuff e o g
Carton 0 270 0 0 0 0 BEES
Can 383 0 153 0 466 466 e
Vegtables | K9 1,219,448 139 0 2547 0 166.2 S g pund
and Fruits | carton 0 9 0 15 0 0 REES <
Carton 6076.5 0 2 0 0] 63 U s
Eggs A
Egg 11790 0 0 0 0 0 Ly
Dairy . .
Products, Liter 0 0 233 0 0 47.3 A e
Drigd Kg 0 0 20 0 0 0 EXS e
Dairy ide .
Products Can 0 0 0 0 0 0 :
Bottle 0 127 0 79 2 0 Ll
Fizzy p e .
e il g i
Drinks Can 0 392 1 436 332 129 e |4l Gl pia
Carton 0 0 45 50 39 0 BESS
gggged Kg 0 9% 103 359 1069 574.6 oS | aakanl
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Fourth: The Central Slaughterhouse

da gadall (L) gall calal ) g Slasi 4G lda
Compare of the Number and Revenue of Slaughtered livestock

@ISl felesal) 1 laal

2013-2015
Jlea S il A alic|
Camels Cows Sheep & Lambs
ML ) s oy sl oy s e
Revenue Number JRevenue Number |[Revenue Number
2013 172 43 5832 2916 114217 114217 2013
2014 308 77 5832 2894 138467 138467 2014
2015 628 157 5942 2971 174429 174429 2015
Total 1108 277 17606 8781 427113 427113 eyl

da gadall (L1 gall 31 Y Alaa) 45 \8a
Compare the Total Revenue of Slaughtered livestock
2013-2015

2013

2014

2015
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duioll loaall gl Jl noll

Section Four: Technical Services

Licenses and Contracts agacllg yaual il

Licenses and Building Permits  cLiwl aujlai g clabll




First: Licenses and Contracts ag8all g pandl Al Yl

s pall g 4 ladl) elédally Laldl) jasd )
Licenses for Commercial Establishments and Vehicles

2014-2015
480 pad i @l paid i
. Municipal Vehicles Municipal
Details Licenses Commercial Licenes el
2015 2014 2015 2014
New 2234 1317 3450 1984 R
Greater Muttrah Renewal 8001 9806 21065 11273 REREN S 7 sha
Cancellation 1077 1356 2930 1798 slall
New 19264 2* 5365 2266 L
Bosher Renewal 43006 104* 10207 4829 i K
Cancellation 4066 6* 1087 1298 o2l
New 4554 2790 7939 5306 Qs
Seeb Renewal 3628 180 12136 10798 el Gl
Cancellation 479 659 4084 3389 )
New 514 461 1914 1187 i
Al-Amrat Renewal 528 436 1757 1533 323 S alad)
Cancellation 33 27 929 667 olal)
New 232 210 1272 353 L
Quriyat Renewal 250 189 2160 784 2325 il B
Cancellation 117 9 612 371 ool
New 26798 4780 19940 11096 L
Total Renewal 55413 10715 47325 29217 | wx Aaay)
Cancellation 5772 2057 9642 7523 slad)
* Details not Available Okl s el
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S yall g Ay o) cldially Aaldd) Gasd) 3l adl) a5 i)
Percentage Distribution of the Commercial and Vehicles Licenes

2015
(%) dssal bl pad 3l (%) ol aldl s
Details Municipal Licenes of Municipal Commercial Sl
Vehicles (%) Licenes (%)
New 8 17 2
fﬂrs:::rr] Renewal 14 45 4aa% oSN 7 sk
Cancellation 19 30 slal)
New 72 27 W
Bosher Renewal 78 22 i s
Cancellation 70 11 ol
New 17 40 RINPN
Seeb Renewal 7 26 a3 Gl
Cancellation 8 42 sla])
New 2 10 .
Al-Amrat Renewal 1 4 EIEEN Gl yalall
Cancellation 1 10 slal)
New 1 6 RILPS
Quriyat Renewal 0 5 SINES by 8
Cancellation 2 6 s\ad)

S yall g Aoy atl) clitally Aualil) Bagand) (i A uadl) a5 55l
Percentage Distribution of the Commercial and Vehicles Licenes
2015
150 —

100 —

|
I

01 e — I
_ — —_
sl gz oha BT el < palad) b2
Greater Muttrah Bosher Seeb Al-Amrat Quriyat
| JTCRR) | I TIRERRN
Municipal Commercial Licenes Municipal Licenes of Vehicles
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K13 &yu.u.uaa&)y 5 dball jlagy) ag8e
Distribution of Rental Contracts According to Contract Type

2014-2015
ol g & yalad) ead) g sl 7 ke
Details Quriyat Al-Amrat Seeb Bosher Greater Muttrah o)

2015 2014 | 2015 2014 | 2015 2014 | 2015 2014 | 2015 2014

New 81 101 | 982 878 | 6895 7859 | 9902 16335| 5355 5344 | 2

S
c
3 Renewal | 139 106 | 1060 927 | 9641 8151 | 32039 44016 | 22072 21914 fas3 ASw
3
14
Cancellation|] 36 36 | 611 493 | 3755 2979 | 5601 10141 | 3847 3935 |l
New 454 358 | 184 1111 | 6181 6229 | 3691 5221 | 2229 2253 |
g Renewal |1140 998 | 1286 144 |[14917 13127 | 14562 22168 | 16616 17533 |uai sl
5
O

Cancellation] 36 288 | 202 175 | 4942 3207 | 1825 2906 | 1856 1809 | sl

New 3 6 985 577 6 11 380 450 = = e

Renewal | 20 5 943 629 | 842 702 | 1238 1976 = = 2aal ;iz

Residential &
Commercial

Cancellation| 3 22 | 582 384 174 311 182 4875 = = s3]

New 137 67 | 442 132 | 691 755 344 637 82 76 | e

Renewal | 63 55 | 310 213 | 1809 1398 | 869 1138 | 3827 1162 | el

Industrial

Cancellation| 45 18 | 436 136 | 503 392 138 174 68 46 | sl

New 675 532 | 2593 2698 | 13773 14854 | 14317 22643 | 7666 7673 | v

Total Renewal [1362 1164 | 3599 1913 |27209 23378 | 48708 69298 | 42515 40609 |45 AwY)

Cancellation| 120 364 | 1831 1188 | 9374 6889 | 7746 18096 | 5771 5790 | s\

- Details not Avaliable ol jigianed -
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SJ.}M\ J\.H‘g‘ .UM Jg:di d.su ual,'\a
Measuring Rental Contracts Change Average

2014-2015
(% )il Jaxa
Details Change Average s
(%)
New -0.1 s
Greater Muttrah Renewal 5 23 oSN 7 ke

Cancellation -0.3 s\&d)
New -37 s

Bosher Renewal -30 225 BEEY
Cancellation -57 sl)
New -7 Lo

Seeb Renewal 16 23 )
Cancellation 36 slal)
New -4 s

Al-Amrat Renewal 88 RIEY Sl yalall

Cancellation 54 s\&])
New 27 s

Quriyat Renewal 17 283 <l A
Cancellation -67 s\a)
New -21.1 S

Total Renewal 96.0 RIES Ay

Cancellation -34.3 slad)

bl ) agial adll Jasa
Rental Contracts Change Average

2014-2015
80
60
40
20 In
0 | .
-20
-40
-60
saice b e T I e o I as
Greater Muttrah Bosher Seeb Al-Amrat Quriyat
® > O . £1ad)
New Renewal Cancellation
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Second: Building Permits and Licenses Ll bty cilaly) it

Gl pdall g dalY) £5 de jga b alall oSl sl cdaly)
Major Building Permits Distribution According to Permit Type
2015

iy b & palad) ! S S 7 sha
Details Ok
Quriyat Al-Amrat Seeb Bosher Greater Muttrah

Residential 882 1602 2526 582 129 S
Commercial and

(Residential & 5 90 186 130 35 G s 5 )las
Commercial)

Governmental 6 6 7 7 0 YN
Others 38 37 92 90 10 GA
Total 381 1735 2811 809 174 Ay
Percentage 6% 29% 48% 14% 3% g gial) dsadl)

Gl pdall a5 Sl s L) claly) dsd 45 )\8a
Comperison of Major Building Permits According to Permit Type
2015

3%

o8 7 oha [ I %Y - o) [ | Ct\)al.d\- @
Greater Muttrah Bosher Seeb Al-Amrat Quriyat
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daadl) £ o8 Gua il paal) Lgaall ) cilaadld)
Services Provided by Directorates According to Service Type

2014-2015
Jskill A
Number aaad)
Details Percentage of Okl
Growth 2015 2014
Greater Muttrah RS ¢ sha
Minor Building Permits 4% 146 141 Sa sl Slal
Renewal of Building Permits -100% 0 65 sl Clall diaad
Building Completion Certificates 8% 208 192 e JLaS) ilale s
Violations Notices -20% 290 363 il ge @l il
Insurance Refund -40% 213 355 i 2
Bosher g
Minor Building Permits -22% 306 372 S a sl ald
Renewal of Building Permits -24% 17 21 el Alal) pass
Building Completion Certificates -23% 998 1231 e JLaS) cilale
Violations Notices -7% 661 708 Glillse e @l Il
Insurance Refund 7% 1300 1211 ol
Seeb et
Minor Building Permits -22% 685 873 Ga el claly
Renewal of Building Permits -17% 265 319 sl Clall daas
Building Completion Certificates 18% 6458 5461 e LS clale s
Violations Notices 2% 724 740 il ge @l il
Insurance Refund 12% 7635 6832 Oxali 2
Al-Amrat &) palal)
Minor Building Permits -15% 277 326 S pa sl Al
Renewal of Building Permits 13% 17 15 sl Clall daas
Building Completion Certificates 15% 1702 1482 e JLS) il
Violations Notices 49% 517 348 Glllae e @l il
Insurance Refund 34% 1700 1269 Oali 3
Quriyat aly B
Minor Building Permits -34% 208 317 Goma ey sl
Renewal of Building Permits 0% 1 0 ol clalyl aaas
Building Completion Certificates -5% 253 246 e JLas) clale
Violations Notices -32% 86 126 il e @l 1l
Insurance Refund -33% 284 424 Ol a)
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Section Five: Electronic Services

Information systems cJlogleoll rodAJ
Geographical Information Wlogle ol odAj
Systems ausljcall

Muscat Call Center Khoo alllalil jA o




First: Information System e glaal) alai ;Y of

Jaba dgaly & 43 g Y ciladil)
Muscat Municipality Electronic Services

2008-2015
Details 2015 2014 2013 2012 2011 2010 2009 2008 =l
Internet Users 1697 1491 1504 1410 1333 822 694 474 e
Email Users 2020 1784 1971 1859 1557 1291 1234 1136 3N 2l andins
Computer 1978 1845 1689 1498 1353 1099 1085 1037 Y calall 3 el
Laptops 153 119 88 72 47 39 39 40 EUPCOP NETEN STEN
Normal & Color Printers] 888 844 773 602 742 681 642 610 ke 5aple call
Photocopiers 274 238 180 147 167 155 129 129 G 836
Projectors 48 47 31 38 12 10 10 1 Uae 8 gl
PLOTTERS 19 18 16 18 16 16 13 13 Ll Al delida 5 3l

Lihaa dpaly b 4 g SN cilardd)
Muscat Municipality Electronic Services

2008-2015
2500
2000
1500
1000
500 —
0 T T T T T T T |
2008 2009 2010 2011 2012 2013 2014 2015
N TIWICETAR I & PR pNECm O iy asiton
Computer AN Internet Users
Email Users
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Second : Geographical Information System (GIS) Al ) Cila glaall alai 1 Ll

i) AL g6 a8 Al b claag
Municipality Units Which are Provided With Maps

2015
48,0 Jai) AN Aad ) dai A
Details B el A ol
Paper Maps Digital Maps
Municipality Head Office 123 16 Apald) A
Directorate General of Administrative . . - .
FRIBA( 1Y ¢y il Aalad) 4 paaal)
and Financial Affairs < 2 R
Directorate General of Technical Affairs 65 7 Al o5 5all dalall 4 ol
IIgirekctorate General of Landscaping and 4 3 By il Ll 2 pad
arks
Directorate General of Muscat e e ,
| Jaties Loald dalall al)
Municipality of Greater Muttrah &3 Y S S ER
Directorate General of Muscat ) e e s .
5 gu Jatiea doald dalal) 4yl
Municipality of Bosher 22 0 oo R
Dwec_:tgrat.e General of Muscat 10 0 sl e sl dall A ysadl
Municipality of Seeb
D|re<':t9rat.e General of Muscat 4 0 i yelally Linea Auald bl 2y
Municipality of Al-Amrat
Directorate General of Muscat e re e v .
Gl e Jadie 4all dalad) Aal)
Municipality of Quriyat 26 0 i R
Total 341 28 el

i) jAdl Ly g 35 a3 (Al A A cilgad)
External Organizations Which are Provided With Maps

2015
A, ol) hail AN Audd ) ai) AL
Details okl
Paper Maps Digital Maps
National Center of Statstics &
il laall g slanS s ) 58 )
information v L el sl S
Royal Oman Police 3 0 Aalalid) lae Ak yd
Oman Investment & Finance Co. 6 0 Jasatll 5 il LD e &S 0
Al- Amerat Governor Office 18 0 Gl yalall g e
Kentucky Fried Chicken 28 0 (SES ) Ladlal) Lalund) aclad) 48 i
Ministry of Agriculture 1 0 Aol N5 s
Total 56 1 oy
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Third: Muscat Call Center Jaboea Ll S pa r G

Jaliea 4al aa g a4 ga duglilall g 5 5l e D)
Received & Completed Reports Distributed According to the Muscat of Municipality Units

2015
i) Ll Aggiial) cled) 54 gl cledud)
Details Rate of Completed Received sl
Response Reports Reports

Municipality Head Office 100% 58 58 Aol A,
Di | of Technical . P
Arooworate General of Tehmieal | - gg 9oy 4117 4150 Al 550 Al 2l
Di | of .. et s 1
D e 0% 52 522 CRORE St
Directorate General of Transport 100% 15 15 el ddall 4yl
Directorate General of Muscat q 2 o Al S

| Labse dalid dalal) g jadll
Municipality at Greater Muttrah 100% 1886 1886 S e R el Ay
Directorate G | of Muscat e e et
e e |0 a0t 4ot o Mo
Vet ot a5 99.9% 5391 5392 B EERIERNE R
byl IR B IS
Directorate G | of Muscat e e v g
Municipalty ot Quiyat | 100% 184 184 Sl i Bl 2l 52

Total 100% 17081 17115 )

Aagaiiall 953 sl habwa L) 38 pa SNy a3
Quantity of Most Common Complaints Received by Muscat Call Center
2015

el s slipshe @bd qued) AN ogpdl clBI AL Al gilaally el
Al-Amrat  Bosher Greater Quriyat Seeb  Technical Transport Municipality andscaping and

5,000
4,500
4,000
3,500
3,000
2,500
2,000
1,500
1,000

500

0

Muttrah Affairs Head Office Parks
540 81) e S . Aggaial) ey
Received Reports Completed Reports
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Lo g JSY) 33,1 61 B £ 6
The Most Common Complaints Recevied by the Municipality Units

2015
Type of annoucment Nué:l‘:er g3 £ 5
Lighting Crashes 2747 5HLY) (s
Sewage Leak 1937 s otaall ol Ly
Remnants of Vehicle Accidents 1349 LS ) il o clalia
Rats Control in House 1174 Jomab o)) i Anslsa
Fall of Remnants in the streets 1133 g sl & lilis b i
Restaurants Complaints 958 aclhadll ciledy
Optical Signals 946 40 guall cl iy
Cockroaches Control 850 ral pall dadla
Food Complaints 846 ae Y cledy
The Accumulation of Waste in the Trash Container 592 Aaladl) &yl & IR oSS

Lo sdi JASYI 33 o) cile M) g1 i
The Most Common Complaints Recevied by the Municipality Unitss
2015

Restaurants Complaints asUsall clillie
Optical Signals 4 gual) < jLaY)
Cockroaches Control sl yall 4adl<a
Food Complaints &Y <&
The Accumulation of Waste <liliall (s
in the Trash Container ~cililiall 4 4la B
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I Lighting Crashes 5_UY) Jhai
Il sewage Leak _taal) sl iy
8 Remnants of Vehicle Accidents <l jall &) ga cildlia
I Rats Control in House J el ol i dadl<a
[ Fall of Remnants <ililia b i
in the streets gLal b




Lisa L) S pa B3 g (uld
Measure the Quality of Muscat Call Center

2013-2015
" , Aol S gla
cdy gl B g A e
) ) “’{'::“ PPV PSS PR PN “_‘ jﬁ.d\‘ fd ,aw‘ LS ) Gl clalsal
Maximum - L)) Average Total &l ’ ¥ Saghlall  Lgaleayll A1 Aalivall PRI
. Average . . Percent- Average _,. .
Time of Time of Service of Speed Time of age of of Missed Answered Received|Year
Calling Level Answerin Calls g . Calls Calls Calls
Waitin Calls : Missed  Missed
. s Calls  Calls

0:06:09  0:02:01 92.93% 0:00:05 3231:24:18 6.96%  0:00:29 5927 69026 74953 12013

0:25:15  0:24:22 94.66% 0:01:15 3002:39:52 5.12%  0:05:25 5177 88938 94115 2014

0:01:45  0:01:47 95.12% 0:00:04 1037:38:50 4.64%  0:00:25 4512 85812 90324 2015

cilallSal ey gaile
Calls Data Summary
2013-2015

90,000

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000

Aalieall cilallsal) e 3l a3 AN clalisal) 33 g8dall cilallgall
Received calls Answered Calls Missed calls

Il 2013 2014 2015
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N6 dyaly (8 calaldl : gualudl Jaall

Section Six: Muscat Municiplity Revenues




Jahia dgaly sl ) (B el @63 A5 i
Comparison of Muscat Municipality Revenues Proportion Distribution

2008-2015
Details 2015 2014 2013 2012 2011 2010 2009 2008 )

Investment & Income Managemen| 40 40 41 43 41 41 42 45 Jaall g Lyl 3l
Slaughter House Management 04 04 03 03 03 03 04 06 Sl lasall 3,1
Mawaleh Central Suq 3 2 2 3 3 3 3 8 Sl Al sall (35
Municipality Office - Ministry of ALl o 5 el 5 ol 5 o deald] (i€
Commerce and Industry 2 z 2 2 2 3 2 2 JRebialis s el sl dnldl

Greater Muttrah 12 13 13 13 14 14 14 12 oSl 7 ke
Bosher 26 27 27 26 26 26 25 26 B
Seeb 14 14 13 12 12 11 11 10 )
Al-Amrat 2 2 2 1 1 1 2 1 & palall
Quriyat 04 04 04 03 04 03 03 03 by 8

Jaiie Lald dalad) cily paall A caldl B seadl) a9l 45 e
Comparision of Muscat Municipality General Directorates Income

2008-2015
30 —
o——=0 o o—O0—0———0
20
O
10_
10 l T T T T T T T
2008 2009 2010 2011 2012 2013 2014 2015
O w8l gobae O sy Ol O Gl alal) ol B
Greater Muttrah Bosher Seeb Al-Amrat Quriyat
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4 gall 39y (e i paiall g Agalil) i) ) (B ) Y dra
Muscat Municipality Income Change Average and Expenditures from Budget Iltems

2008-2015
Details 2015 2014 2013 2012 2011 2010 2009 2008 Ol
Income 8 10 8 13 16 3 7 28 <l Y
E;pn‘j”;:;‘g: 15 12 9 1M 5 30 8 42 e “ﬁl
Items
Finanical status] 6.5 -2 -1 2 11 -27 15 -14 4l Al

Jabsa 45ald 45 ) gall 39y (1 i paiall g Agalal) i) o) A Alall Alad) (i
Measurement of Muscat Municipality Income Change Average and Expenditures from
Budget Items
2008-2015

20 —

220 —

I I I I I I I I
2008 2009 2010 2011 2012 2013 2014

deficit / Surplus

2015
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